Kak BeJieTcs padbora ¢ KiIIMeHTa-

YEHHS 110 MTOKYMKe U TIPoaaxKe

3aHATLCSA HHBCCTULIUAMMU B LICH-

KOTOPO€ 3aBUCHUT OT pasMepa I10-

1aTbfiHa | IMYKUBA

Hape)XHOCTb 1 BbICOKOE KaYyeCTBO

«Fropmaxnep» — MHBeC-
TULMOHHANA KOMNAaHUA Ha~
weHW pecnyonuku, 3ape-
rucTpupoBaHa u pabGoTaer
B ropoae Ye6okcapnl. Po-
BecHuua oHa0BOro pbiHKa
Poccuu. 3a 18 ner cBoero
CyWiecTBOBAHUA COXpaHUNa
¥ npoaonxaer yKpennaaTthb
nuaepcKkue nNo3uuuKn, yee-
ANYMBaeT COOCTBEHHbIN Ka-
nUTan, pacwupaer ousHec.
Bonbwe 10 ner Ha pbIHKE
paboTaeTr M ynpaBnqiouwmi
akTuBamu UK «Frodbmaxknep»
Rmurpmi Anexcees. OH co-
rnacuncs oTBeTUTb Ha Ha-
Wy BONPOChHI
M paccka-
3aTh 00 yc-
nyre noBe-
PUTENbHOrO
ynpasneHms
ot UK «lFod-
Maknep».

— dmutpuii BaueciaBosud,
yem oramuaercs UK «Todmak-
nep»?

— Hama koMmnaHusi UMeeT
MPSIMYIO aKKpeauTalLMIO Ha Be-
AYLIMX OWpPXEBBIX MJOMIAAKAX
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Poccuu, yuer LeHHBIX ©Oymar
BEJICT COOCTBEHHbBIN AeMo3uTa-
puii. KonuuecTBo nnocpeaHMKOB
W PUCKOB MpH OOCIYXMBAaHUU
KJAUEHTOB CBEACHO K MUHUMYMY.
B paGore Mbl 60ablIOE BHUMA-
HUE YIemsieM KOHTPOJTIO 3a pUC-
KaMHM, ctapaeMcs ObITh BHUMA-
TCJIbHBIMMN K KaXXA0MY KJIMEHTY.

— Y4uTHIBAIOTCA JIH 0COOEH-
HOCTH HaIIEro peruoHa?

— V¥ Hac HHU3KU#H nopor mist
OTKPBITUSI cYeTa HOBEPUTEJIb-
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HOTO ynpasaeHUa. MUHUMaNb-
Hoe BJioxkeHMe cocTtasaseT 100
ThICSIY pyOneit, a 3aTeéM MOXHO
J100ABJISATh JIIOOYIO CYMMY.

— Kak npoucxoaut padora ¢
K/JIMEHTAMH JOBEPHTEJILHOTO Y-
paBJieHHs B Balleil KOMIaAHNU?

— KiueHT npucoeanuHseTCA
K [10roBopy [OOBEPUTEIbHOIO
yIpaBleHHUs, EMY OTKPhLIBaeTCH
CUCT, KJIMEHT BHOCUT CPEICTBA.
B xone paGoThl yripapasiouero
KAUEHT €XKeKBapTaIbHO MOJY-
YaeT OTYET O COCTOSTHUM CBOEro
cueTa: B HeM OTPaXKaloTcs cae/l-
KW, TOJIYYEeHHBIe JTUBHICHIHI,
COCTOSsIHHE MOPTQEIS.

— B yem ocobennocTu 1oBepu-
TEJILHOTO YIPaB/JIeHUs OT KOMIA-
nun «Fodpmaknep»?

doxon KNUeHTOoB
DoseputenbHOro ynpasneHvs
UK “Todbmaxnep” B 2010 rogy*

* - DEIYARTATHL JOBERUTENLHOND YNPABNEHIA B
NOOLNOK HE OAPEABNSIOT PEIYNLTATH B Byayiies

— [Mpouecc paboTbl HA PhOH-
JIOBOM PbIHKE ya00eH s WH-
BecTopa. Yeayra npospavHa st
KJIMEHTa W MOJHOCTbLIO perja-
MEHTUPYETCS 3aKOHOAATEbHO.
CoxpaHsIeTCs JINUHBIM KOHTAKT
C YNpaBAsSIOUIMM.

— KakoBbl pe3yabTaTsl Baiei
padoTni?

— 3a 2009 roa KAUEeHTBI OT
BJIOXKEHHBIX JeHer MNOJy4Yuau
83% ronoBLIX AOMOAHUTENIBHOTO
Joxona B cBoi 61oaxeT, aB 2010
rogy — 71%. Takum oGpazom,
3a NMocjedHue ABa roja cpeiac-
TBa KJIMEHTOB JIOBEPUTEJIbHOIO
YIIpaBlCHMS YBETUUWINCH B TPHU
pa3sa.

becenosana
TarbaHa BACUJIbEBA

Omutpui Anekcees popun-
ts B YeBokcapax. Monyyun gga
BbICLLVX 0OPA30BAHNS, M0 CNELM-
ansHOCTY «ABTOMATUKA U YFIPaB-
NEHNE B TEXHUYECKMX CUCTEMAX»
- B YyBatuckom racykusepciute-
Te um. WM. Yrsanosa v «PuHaHGh
¥ kpeauT» ~ B HeBokcapckom ko=
onepatnsHoM nactutyte, B ¥IK
«Fodpmaknep» pabortaert ¢ 1998
rofa. YnpasneHvem cpencTsami
KSIMEHTOR Ha DOHIOBOM PhIHKE
ApoQGeCCUOHANLHO 3aHUMARTCH
¢ 2004 ropa, B HacTosiiee Bpems
BO3TNABAAET OTAEN AHARUTIKY
1 oBEDUTENLHOTD YripaBRerns
Komnaumm «Lodmakneps;
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THAS 3APIINIATA B PECITVBJIMKE — 12720 PYBIIEY IR Ae v
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